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RESPONDING TO CHANGE TALK
REFLECTION
ELABORATION QUESTIONS
SUMMARY

AFFIRMATION
ELicim-Provipe-ELicIT

MEeNU OF OPTIONS

DEALING WITH RESISTANCE
SIMPLE REFLECTIONS
AMPLIFIED REFLECTIONS

DoUBLE-SIDED REFLECTIONS
&

SHIFTING Focus
CoMING ALONG SIDE
AGREEMENT WITH A TWIST

REFRAMING

EMPHASIZING PERSONAL CONTROL

DiscLOSING FEELINGS

TRAPS
PREMATURE Focus
LABELING
Q/ANSWER
CONFRONTATION-DENIAL
EXPERT
BLAMING
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